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Happy Thanksgiving! 

Please forward to staff in your company that complete or submit TennCare (Medicaid)  

What is the ERA Program? 

The Emergency Rental Assistance (ERA) program 

makes funding available to assist households that 

are unable to pay rent or utilities. Key objectives of 

this program: 

• Support urgent COVID-19 response efforts to 

continue to decrease spread of the virus and bring 

the pandemic under control. 

• Assist renters most in need to avoid evictions and 

secure housing stability. 

• Alleviate the deep financial distress of countless 

landlords who rely on rental income to support their 
families. 

The Consumer Financial Protection Bureau (CFBP) 

has multiple tools and resources that can help 

renters: 

• CFBP’s Housing Portal: Provides step by step 

instructions to help renters avoid eviction, get rental 
assistance, talk about repayment, know their rights, 
and find help.  

• Rental Assistance Finder: Tool that helps find 

rental assistance programs per state or territory. 

Check it out! 

Click here to read TennesseeWorks’ latest article 
titled, ‘Technology Solutions’ are So Helpful, Why 
Do So Few Folks with Disabilities Have Access?’ 

 
The article includes an fascinating interview with 
Shea Tanis, Research Professor at the University 

of Kansas Life Span Institute, that discusses 
access to technology. 

This article truly shows the impact and value of 
Enabling Technology.  

Reminder: TPAES Password Tips 

Make sure you are changing your password in TPAES every 60 
days and ensure password meets the password criteria. Also, do 
not save the password in Chrome, if prompted. Doing so often 

causes the password to revert back to previous password. 

2350 Form: The ‘Dos’ and ‘Don’ts’  
 

We strongly encourage you to use the Partner Portal when 
submitting 2350 Forms.   

DO submit a 2350 when: 

• Discharge: To home (if this will be a transition, ensure there 
is a transitional PAE or the member risks losing coverage), 
due to death or when transferring to another facility. 

• Admission: With an application for long term care (we do not 
need an admission 2350 for people who will not be applying 
for long term care) or when someone transfers to your facility. 
 

DON’T submit a 2350: 

• For skilled / short term stays 

• For residents who are not applying for or receiving Medicaid. 

QuILTSS 14 Memo 

Click here to read the latest memo! 
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